Visitor's Handbook

For more information,
please contact us:

04 info@amanahealthcare.com

@ amanahealthcare.com
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Welcome to Amana Healthcare

About Amana Healthcare

Amana Healthcare, part of the M42 group, is the Middle East’s leading provider of
specialized long-term care, and rehabilitation is the region’s pioneer in integrated
continuum-of-care services. Based in the United Arab Emirates, Amana Healthcare
serves patients across the Middle East, Africa and South Asia - who need complex
and specialized post-acute care. Amana Healthcare’s hospitals are accredited by the
U.S. Commission on Accreditation of Rehabilitation Facilities.
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Services we provide

Amana Healthcare provides specialized long-term care, and inpatient rehabilitation
is the region’s pioneer in integrated continuum-of-care services.

At Amana Healthcare, we are dedicated to enriching our patients’ quality of life by
fostering their well-being and functional independence. Each resident undergoes
a comprehensive assessment, resulting in personalized timetables and therapy
programs. Alongside individual therapy sessions, residents are assigned to a Day
Program tailored to their needs. This program includes themed group therapy
sessions facilitated by diverse disciplines.




Long-Term Care

Amana Healthcare provides long-term care for adults and children who require

long-term ventilation in an inpatient setting with a highly experienced intensive
care unit (ICU) medical team available 24 hours a day, 7 days a week. Our long-

term care services are extended to non-ventilated patients who require 24-hour
clinical support.

Specialized holistic long-term care delivered by a multidisciplinary team of
specialists who prioritize their patients’ reintegration back into the community
while providing the highest quality of care.

We offer a variety of services to make our patients’ road to recovery as
easy and stress-free as feasible.

Intensive Care Physicians

Physical Medicine and Rehabilitation Physicians
Clinical Psychology and Psychiatry
Specialist Physicians

Nursing

Physiotherapy

Occupational Therapy

Speech and Language Therapy
Respiratory Therapy

Recreational Therapy

Dietetics

Orthotics / Prosthetic

Seating Clinic Specialist

Patient and Family Experience Officers
Wound Care and Stoma Care Specialists
Special Needs Educators

Palliative Care

Memory Care

Geriatrics

Hemodialysis

Remote Patient Monitoring




e Easy access to services provided by M42 network of world-class
healthcare providers

Our facilities in Abu Dhabi and Al Ain offer premium living spaces, designed
to provide exceptional care within a warm, home-like environment.
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Comprehensive Inpatient Rehabilitation

Amana Healthcare provides holistic care for patients who require inpatient
rehabilitation recovering from complex medical conditions such as severe acute
respiratory syndrome, stroke, brain injury, spinal cord injury, joint replacement,
amputation and other neurologic disorders.

Specialized comprehensive inpatient rehabilitation programs are led by a team

of internationally trained physicians collaborating with a multidisciplinary team
of therapists who provide the highest quality of personalized care, ensuring that
each individual receives the attention they need to regain their independence and
improve their overall well-being.

The multi-disciplinary team customizes rehabilitation journeys for patients,
incorporating tech-enabled rehabilitation technologies such as Lokomat is
an advanced robotic-assisted therapy designed to support walking recovery
in inpatient rehabilitation and MindMotion™ GO which offers 3D gamified
neurorehabilitation exercises to make therapy more enjoyable and engaging.

We offer a variety of services to make our patients’ road to recovery as
easy and stress-free as feasible.

¢ Physical Medicine and Rehabilitation Physicians
e C(linical Psychology and Psychiatry

¢ Rehabilitation Nursing

e Physiotherapy

e Occupational Therapy

e Speech and Language Therapy

e Respiratory Therapy

e Recreational Therapy

e Dietetics

e Orthotics / Prosthetic

e Seating Clinic Specialist

e Wound Care and Stoma Care Specialists
e Lymphoedema Management

¢ Patient and Family Experience Officers
e Hemodialysis




e Remote Patient Monitoring
e Easy access to services provided by M42 network of world-class
healthcare providers

Located in Abu Dhabi, our service provides 24/7 nursing care, delivering
exceptional medical, nursing, and therapeutic services tailored to a wide
range of clinical needs. With a unique home-away-from-home model, we
ensure an optimal healing environment where comfort and superior care
go hand in hand.




Ventilatory Weaning

Amana Healthcare provides highly specialized ICU specialists with advanced
airway care and ventilator-management skills for adult and pediatric patients in an
inpatient setting across Abu Dhabi and Al Ain with a personalized and high-quality
care to bring you closer to home.

All our patients, whether adult or pediatric, are given a thorough evaluation by
Amana Healthcare's team of Respiratory Therapists to determine their readiness to
be weaned off from ventilator, with individual care plans tailored to their specific

condition.

We offer a variety of services to make our patients’' road to recovery as
easy and stress-free as feasible.

Intensive Care Physicians

Respiratory Therapy

Nursing

Occupational Therapy

Physical Therapy

Speech and Language Therapy
Dietetics

Seating Clinic Specialist

Patient and Family Experience Officers
Wound Care and Stoma Care Specialists
Hemodialysis

Remote Patient Monitoring

Easy access to services provided by M42 network of world-class
healthcare providers




Tissue Viability & Stoma Care

Amana Healthcare provides highly specialized tissue viability services for an
inpatient across Abu Dhabi and Al Ain requiring specialist care in tissue viability,
lymphoedema, and wound management. Amana Healthcare's tissue viability
service is led by a multidisciplinary team of specialist nurses, physicians, and
therapists, and delivered in an inpatient setting.

We offer a variety of services to make our patients’ road to recovery as
easy and stress-free as feasible.

e Specialist wound/oedema assessment

e Multidisciplinary team approach for discharge planning

¢ Individualized patient-centered care plan

e Management of patients requiring negative pressure wound therapy

¢ Tissue viability and wound management for patients with burn
wounds, who are medically stable

¢ Management of patients with osteomyelitis/cellulitis, requiring IV
antibiotics

e Lower limb vascular assessment

¢ Diabetic foot assessment and management in partnership with
vascular and podiatry services

e Amputee service in partnership with post-acute rehabilitation service

e Holistic lymphoedema service from initial assessment to a lifelong
management plan

¢ Manual lymphatic drainage for patients with primary or secondary
lymphoedema

e Compression therapy including bandaging and measurement for
custom-fit compression garments

e Specialist education on pressure injury prevention

Amana Healthcare offers a comprehensive stoma care service providing
education, informal counselling, lifestyle advice, health promotion, appliance
management and support to patients who have or are about to have a stoma
formed. The service involves both pre-operative and long-term management
of clients with a stoma.
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Amana Healthcare Facilities

How to reach us / find us

Taxis - Abu Dhabi local taxis are readily available, just call 600 535353
or download the Abu Dhabi Taxi App.

Abu Dhabi

Amana Healthcare Village - Khalifa City A
Inpatient Hospital
Q, +971 50 765 9203

Amana Healthcare Medical and Rehabilitation Hospital
Inpatient Hospital
Q, +971 2610 5999

E5%E | Long-Term Care Facility for Adult & Children - Al Ain
: ’ Inpatient Hospital
[= Qy +971 3719 2300

Hospital timings

Inpatient

All 7 days a week 7AM-10 PM

Follow Amana Healthcare on social media

0 @ @ @ Q amanahealthcare
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https://maps.app.goo.gl/zrHp9DrzR2ARAs6t5
https://maps.app.goo.gl/zrHp9DrzR2ARAs6t5
https://maps.app.goo.gl/9Gvzgiv9sj8vCX7i8
https://maps.app.goo.gl/7M2NbjZCFz1HMuFL9
https://maps.app.goo.gl/zrHp9DrzR2ARAs6t5
https://maps.app.goo.gl/9rAU4sXm922UUVLX6
https://g.co/kgs/VBn1hZg
https://g.co/kgs/VBn1hZg
https://g.co/kgs/VBn1hZg

What You Need to Know

Important numbers in case of emergency
In case of an emergency, you can contact the following numbers while
anywhere in the UAE.
¢ Police-999
e Ambulance - 998
¢ Fire Department (Civil Defence) - 997

Patient and Family Experience Team

Patient and Family Experience (PFE) is the sum of all interactions
during a patient’s entire stay in Amana Healthcare that affects overall
experience and recovery. Amana Healthcare's PFE team is engaged
right before admission until discharge and return home.

A specialized team of UAE Nationals, supporting patients and their
families for all non-clinical, social, cultural, and spiritual needs.

Staying with your loved one in the facility

As we involve the patient’s family throughout their rehabilitation
journey, we encourage family members to stay in the room with their
loved one. Our team will assist in organizing this with you. Additionally,
you can contact your PFE officer at any time if further support is
required.

Low volume

Please maintain decorum at all points and be mindful of your
surroundings and other residents by ensuring reasonable volume
levels at all times.

No smoking
Smoking is strictly prohibited.

Personal belongings

We encourage families to bring personal items to help the residents
feel like they are in familiar surroundings. We will endeavor to ensure
that the best care is taken of these items. However, Amana Healthcare
cannot accept responsibility for any items that are left at the facility.
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A Person-Centered Care Approach

At the heart of our care and core philosophy is recognizing and honoring
the individuality of each patient. Your values, preferences, and needs are the
foundation for every aspect of your healthcare journey.

Our team is dedicated to delivering safe, high-quality, and compassionate care to
your loved ones. We also extend our empathy and support to family members and
visitors, acknowledging your vital role in helping us ensure the utmost comfort and
happiness of those in our care.

¢ Dignity and respect

¢ Individual preferences and choices
¢ Collaboration and communication
e Empathy and compassion

What to expect?

e Respectful and compassionate care: you will receive care that respects
your dignity, privacy, and cultural preferences at all times.

¢ Clear and open communication: we provide transparent information
about your diagnosis, treatment options, and overall care plan to help
you make informed decisions.

¢ Active involvement in care: we encourage your participation in all
aspects of your healthcare, including identifying your caregivers and
sharing your preferences for treatment and advanced care planning.

e You and your family and friends are encouraged to be actively
involved in communication exchanged in shift-to-shift, IDT meeting,
family meeting, Grand Rounds, bedside shift reports, and physician
handovers.

¢ You have the ability to access health information any time from the
clinical team by providing an updated medical report, and you will
be provided with support in understanding the health information
provided.

¢ You will be supported in identifying your caregivers and what roles can
participate in the patients care.

e Your caregivers are encouraged to engage in care activities aligned
with the treatment plan, your preferences and their own capabilities.
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¢ You will be provided with Amana team support in considering and
documenting palliative care and end-of-life goals and wishes.

How you can contribute?

¢ Sharing information: providing accurate and complete details about
your health helps us deliver the best care possible

e Collaborating with your care team: working with your healthcare
providers to follow the agreed care plan supports your treatment
and recovery.

e Ongoing communication: stay in touch with us about any changes
or concerns regarding your health.

e Mutual respect: we foster an environment of mutual respect,
ensuring a positive experience for both patients and staff.

Speak up

How can you ensure that voice is incorporated into the design and
delivery of your care?

¢ Join our PFAC: Patients and their families can serve as Patient and
Family Advisors (PFAs) on our PFAC and will work closely with other
patients, their family members, and hospital caregivers (staff) to
codesign safe, high-quality patient-centered care and services.

For more information and to express your interest,
please scan this QR code

¢ Answer our Survey: The Press Ganey Survey provides a formal
mechanism for integrating the voice of the patient and family into
its healthcare operations through feedback. This allows us to identify
potential areas for corrective action or improvement. For more
information, please contact your PFE officer.



https://amanahealthcare.com/patient-visitors/patient-and-family-advisory-council/

Residents and Family Experience

Your experience and happiness at Amana Healthcare are shaped by every
interaction throughout your entire stay, from the moment you are admitted, to the
time of discharge and your return home.

Home visits and excursions

We understand the importance of maintaining connections with
home and the community. Depending on their clinical condition, our
residents have the opportunity to visit home and engage in outings to
places such as the mosque, mall, zoo, and more.

If you wish to take your loved one home for a visit or give them the
opportunity to participate in different activities, we kindly request
that you contact your designated Patient & Family Experience Officer.
Providing us with ample notice will ensure that we can organize these
trips safely and effectively, prioritizing the well-being of your loved
one.

Upon arrival, we strongly encourage everyone to stop by the
reception area, where our dedicated receptionists will guide you to
the appropriate bedroom. Kindly sign the visitor book and introduce
yourself to the nurse responsible for your loved one’s care.

Children are welcome to visit but must be always supervised. Our
Majlis areas are available for socializing and visitation activities. We
kindly ask that family members refrain from visiting the facility if they
are feeling unwell, to prevent the spread of infection to others.




Services and Safety Rules

Provided

Linen: blanket, pillow, pillowcase, fitted sheet, hand towel, and bath
towel

Facility: Bed sofa and partition
Garden: seating area for outdoor enjoyment.

Catering: Three meals a day, along with coffee and tea in between
meals for family members and escorts (these services are not
chargeable)

Café serving food and coffee (these services are chargeable)
Prayer Room: Male and female prayer rooms
Maijlis: Provides tea, coffee, and dates two times morning and evening

Laundry Service for the personal clothes are collected every day and
sent for washing

Not allowed

Bukhoor, strong perfumes and candle for safety precautions.

Cooking and using stove are not allowed in the facility for safety
precautions.

Flower and plant vases (could be stored only for maximum 24 hours
due to insect concerns).

Carpets and furniture from outside are not allowed (for hygiene
reasons).

Storing of food and excessive items inside the room are not allowed.




Resident and Family Rights & Responsibilities

Care

Respect

To be informed about the care and services of the healthcare
organization and how to access these services.

To know the name, role and qualifications of your physician.

To have your questions answered promptly.

To be provided with an Arabic / English interpreter when necessary.
To provide a second opinion or to transfer your care to another
physician, if you wish.

To refuse treatment except as otherwise provided by law.

To be free from restraint and seclusion which are not medically
necessary.

You have the right to receive considerate, respectful and
compassionate care in a safe setting regardless of your age, gender,
race, national origin, religion or disabilities.

To know that your medical record is kept confidential at all times and
you have the right to access it.

You have the right to a chaperone when in consultation with a doctor
of the opposite sex.

Information

To have information about your diagnosis, choices, risks and benefits
of treatment so you can assist in developing your plan of care,
including the management of pain.

To be informed of the risks, benefits and alternatives of transferring to
another facility when deemed medically necessary.

To give general consent for treatment and have general scope and
limits of this consent explained.

To receive, on request and prior to treatment, a reasonable estimate of

charges for medical care and, on request, an itemized bill with charges
explained.
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¢ To be informed of clinic policies and practices that relate to your care,
treatment and services.

¢ To be informed of available resources for resolving disputes,
grievances, conflicts and ethical issues.

e To consent or decline to participate in clinical research, investigations
or trials.

Patient responsibilities

e To provide correct and complete information about your past and
current medical history.

¢ To bring your current medications with you so that they may be
reviewed.

¢ To report changes in your condition and report any concerns in your
care.

¢ To follow the treatment plan recommended by the healthcare team
and to ask questions when you do not understand information or
instructions regarding this plan.

¢ To accept responsibility for your actions if you refuse treatment or do
not follow the health care provider's instructions.

¢ To give at least 24 hours notice if you cannot attend your appointment.

e To arrive on time for your scheduled appointments. If you arrive more
than 15 minutes late, we may reschedule your appointment.

¢ To bring your patient card with you each time.
¢ To pay for services rendered promptly.

¢ To adhere to the clinic rules and regulations and accept that these are
for patients and visitors well being.

¢ To be courteous to staff and show respect and consideration for others.
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Infection Prevention

Hand hygiene

Hand hygiene is the single most effective measure that can be taken to
prevent the spread of infection.

It removes most organisms (germs) picked up by the hands and
reduces the amount of them that live on the skin.

What can I do to help?

As a resident, you can help by:

Washing your hands after using the bathroom.

Washing your hands after blowing/wiping your nose, or covering a
sneeze or cough.

Washing or wiping your hands before eating.
Asking a member of staff for help if you are unable to do this yourself.
Asking staff members if they have performed hand hygiene.

Where can I do this?

There are hand sanitizer dispensers and a sink with soap and water
available in your room and also along the corridors.

We would also ask family members to avoid visiting the facility if they
are feeling unwell in any way, to prevent the spread of infection to
others.




Safety

In case of a CODE announcement (Hospital Emergency Announcement), please
stay where you are until you receive more information and instructions.

What should you do in the event of a code?

Remain where you are (unless in the affected area). Our nurses and
support staff will guide you on the next course of action.

Electrical safety

When charging any electronic device, please ensure your safety.
e Do not remove any plug that is attached to a red socket.

¢ Do not use the red sockets as these are for emergency medical
equipment only.
e If you are in doubt, contact a member of staff.

Bathroom safety
When entering the resident bathroom, be aware of any potential
hazards that may cause harm, such as a wet floor.

e Thereis a call bell in each bathroom in case you require further
assistance.

e Ifthere are any concerns, please do not hesitate to contact a member
of staff who will be happy to assist.
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